Privacy Policy

Vital Medical Group

1. Overview

Vital Medical Group respects your privacy and is committed to protecting personal and
health-related information in accordance with applicable laws.

2. Information We Collect
We may collect:

e Contact information (name, phone, email, address)

e Referral and intake information

e Provider and agency information

e Technical data (IP address, browser type, device data)

e Communications and correspondence

3. How Information Is Used
Information may be used to:

e Process referrals and inquiries

Coordinate care and services

e Communicate with patients, providers, and partners

Improve systems and operations

Comply with legal and regulatory obligations

4. Information Sharing

We may share information:



e With authorized healthcare providers and partners
e With service providers under confidentiality agreements

e As required by law or regulation

We do not sell personal or health information.

5. Data Security

We implement administrative, technical, and physical safeguards designed to protect
information. No system is 100% secure, and we cannot guarantee absolute security.

6. Data Retention

Information is retained only as long as necessary for operational, legal, and compliance
purposes.

7. Your Rights

Depending on applicable law, you may have rights to:

e Request access to your information
e Request corrections

e Request restrictions or disclosures

Requests may be subject to verification.

8. Cookies and Tracking

Our websites may use cookies and analytics tools to improve functionality and performance.

9. Changes to This Policy

We may update this Privacy Policy periodically. Updates will be posted on our website.
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